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Do you have a comment?

We are committed to providing our service users
high quality accessible service. We welcome any
comments you may have on the quality of the service

eceived. Please tell the people you have been
ing with, or alternatively email us at
aveller.org.uk

Do you have a complaint?

If you are unhappy with the quality of ser
manner in which the service was provided plea
us about it. You can do this informally at the point of
service or, if you prefer, formally using the methods
below.

ou can make a complaint in person, by letter, fax,
il or telephone. It is important when contacting us,
rovide as much information as possible. This
deal with your complaint quickly and

Who to contact for your complaint?

Please address your complaint to the Director of the
ish Traveller Movement in Britain, where you will
[ reply within 7 days.
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